g

Synido

Follow us for the latest news:
@Synido.com @SynidoTech @@SynidoTech

KEHA, RN EN TR

E e mE Oy 0]
i i
e o i
E ] [=1E70
PEENERDEEDE BAMIE REARS
Synido Synido Synido

Synido

Live500 MKZ2

USER MANUAL

USB Audio Interface



JCONTENTSPE

P1/ WELCOME

P2 / PACKING LIST

P3 / PANEL DESCRIPTION

P6 / DESCRIPTION OF SUPPORTING SOFTWARE
P9 /FAQ

P10/ PRECAUTIONS

P11/ 3%5m

P12 /a%ER
P16 / BEREIR1F 48R
P18 / B
P19 / EEEIM
P20 / &5/



WELCOME PACKING LIST

Welcome to Synido Live500 MK2 product. Live500 MK2 is a portable one-stop podcast - i
studio equipment that combines mixing and tuning functions for live streaming, singing,
recording, gaming, and more on mobile phones or computers.
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PRODUCT SPECIFICATION

Features:

o Dual USB communication allows for live streaming and charging your phone simultaneously.
« Experience amazing wireless sound quality and voice calls with Blugtooth 5.0. THD+N: <0.%(record) <0.005%(music]

o Easily save and apply customized sound effects with just one click.
o Enjoy worry-free music and live streaming with long-lasting built-in lithium battery.

o Drive-free design, plug and play. Scan the QR @
o Metal case, noise shielding. Register your product for exclusive benefits!

o 48V power supply, professional recording.

« Control panel, simple and practical.
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PANEL DESCRIPTION

Front Panel:

1. MIC VOL/MUTE: Local microphone volume adjustment. /MUTE
Combined with the octave up/down buttons, they can control a range of 10 octaves.

2. LINE IN/MUTE: Line input, instrument input volume adjustment./MUTE

3. LINE OUT/MUTE: Line output speaker volume adjustment/MUTE

4, MONITOR/MUTE: Local Monitor volume adjustment. /MUTE

5. PITCH: Pitch adjustment, tone change

6. TREBLE: MIC EQ treble adjustment

7.BASS: MIC EQ bass adjustment

8. REVERB VOL: REVERB VOL adjustment

9. DUCKING: When the button light is on, the computer or other input accompaniment

gives way for the microphone to pick up sound, and the microphone soundis emphasized.

When the microphane is not picking up sound, the accompaniment will resume playing
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10. DENOISE:
When the button light is on, the noise reduction takes effect
11. LOOPBACK:

Mix the audio played by the computer with the volume input from the microphone/
instrument of the sound card and output it to the computer

12. BT:

If the light is steady on, it means that the Bluetooth is connected. If it is flashing,
it means that the Bluetooth is not connected. If it is off, it means that the Bluetooth
is turned off

13.MEMORY:

4 kinds of customized sound parameters long press save
14.BYPASS:

Recording without any sound effects

15.B6M:
4 kinds of customized effects and the maximum duration is 15 seconds

Back Panel:

Synide

1. HEADPHONE: 3.5mm/6.35mm headphone jack, supporting connection with monitor
headphones.
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2. LINE OUT: 6.35mm L/R speaker interface, supporting connection with external
passive speaker/speaker power amplifier.

3. INST: 6.35mm musical instrument interface, supporting musical instrument input
such as electric guitar and electronic keyboard.

4. 48V ON/OFF: The orange indicator lighting up indicates the 48V phantom power being
Tengaged.

5. MIC: XLR/6.35mm microphone interface, supporting connection with 48V large
diaphragm condenser microphone.

6. LIVE: 3.5mm live broadcasting interface, supporting connection with an external
mobile phone/tablet for live broadcasting.

7.MIC: 3.5mm microphone interface, supporting connection with electret condenser
microphone.
8. ON/OFF: Main power switch.

9. LINE IN: 3.5mm accompaniment interface, supporting external accompaniment sound
source, and maobile accompaniment input.

10. TYPE C: USB Type-C cable interface, supporting connection with computer and charging.

1. TYPE C: USB Type-C cable interface, supporting mobile phone.
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DESCRIPTION OF SUPPORTING SOFTWARE

Software Download And Installation:

STEP 1: SOFTWARE DOWNLOAD
Please go to the official website to download the installation program:
https://www.synido.com/support/download

STEP 2: SOUND CARD CONNECTION
Connect the host to the computer using the USB-C cable included in the package.

STEP 3: SOFTWARE INSTALLATION
Double-click the downloaded driver and follow the instructions to install it.

“The nstllation wes compited successfuly

The installation was successful.

The software was nstlled

STEP 4 SYSTEM SETTINGS

After confirming that Synido Live 500 has been recognized by the computer, go to

SYSTEM PREFERENCES —> SOUND — OUTPUT/INPUT, find the audio device list in the
above position, and select Synido Live 500 as your input and output device.
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Software Interface:

N

| REC vOL
| Music voL
J LIVE voL

] BGMvOL

| MicEQ

100Hz  315Hz  1KHz  3.15KHz 10KHZ
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FAQ

Q: Why the indicator does not light up after the device connects to the computer?
A: Please check if the USB port of the device is properly plugged in.

Q: Why is there no sound when playing music on the computer?

A: (D Check if the computer audio input and output device equipped with this device;
(2) Check if the headphone connection to the corresponding jack of the sound card;
(3 Check if the headphone is fully inserted into the jack;

(@) Check if the headphone volume is at the minium.

Q: Why is there no sound from the microphone?

A: (@ Check the working mode of the sound card, the microphone is silent in the
music mode;
(2 Check if the microphone volume knob adjusts to the minimum;
(3) Check if the monitor volume knob adjust to the minimum;
(@) Check if the 48V power supply switch of the large-diaphragm
microphoneis turned on.

Q: Why is there no sound in the live broadcast on the mobile phone, but the mobile audio
is played out?

A: (@ Check if the connecting cable corresponds to the sound card function interface;
(2 Check if the mobile phone recognizes the audio device;
(3) Re-plug the cable corresponding to the mobile phone live broadcast.
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PRECAUTIONS

1. Avoid strong collisions and do not drop the device.

2. The device will be corroded by liquids causing malfunctions, short circuits, or
incorrect operation. Please use a soft dry cloth to wipe the liquid spilled on the
device.

3. Do not expose the device to the sun, or place it in extreme environments such as
high temperature and bad ventilation. Overheating may cause the device to
malfunction.

4 When the product is not in use, please turn off the power and store it in a dry and
ventilated place.

5. Please use the original audio cable and data cable of the product.

6. When connecting or removing various cables, please take the connectors and do
not pull the cables to avoid short circuits or damage to the device.

7. Do not disassemble or modify without authorization, and any product function and
safety issues arising therefrom shall be borne by the customer.

8. Under normal conditions of use, the body will generate slight heat, which is normal.

Attention: Please do not connect a 5V power microphone to the 48V power
microphone port. There is a risk of damaging the microphone.

CUSTOMER SUPPORT

For mare FAQ, visit Support Center: Synido.com/support
or scan the QR code @~

or email us through cs@synido.com
WORKING TIME: 9:00 - 18:00 [ MONDAY TO FRIDAY, GMT+8 ]
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@ Synido

RETURN MATERIAL AUTHORIZATION (RMA) FORM

Please use the form below for returns and complete all of the sections so we can
promptly pracess your return. Contact Synido Technical Support cs@synido.com to
request an RMA number.

Order Number & Purchase Date:

RMA:

PS. Please also mark RMA number in the outside shipping carton.

USER MANUAL - RAM FORM -10
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